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NpeIOCTABIEHHS MIATHRIX MEAHLIMHCKHX YCIyTr :
B KI'BY3 «BnanuBocToKcKas AeTcKas MoNHKIHHMKa No 2%

I. O6uIne MoIoKEHHA

1. Hacrosmue [lpaBuna onpenensioT MNOPANOK H YCAOBHA NPEJOCTABNEHHS TpaXXAaHaM IUIaTHBIX
meauuuHckux yeryr B KIBY3 « BAIT Ne 2» ([anee « Henonnumens»).

2. Jlns uenei Hactosumx [TpaBun UCMONB3YIOTCA CIEAYIOIIHME OCHOBHBIE MOHATHA:

"naaTHble MENHUHHCKHE YCayrn'' - MeIMUHMHCKHE YCIYTH, NPEJOCTaBIseMble HA BO3ME3JHOH OCHOBE 3a
CUET JINYHBIX CPE/ICTB IPaKaH, cpeAcTB paGoToaTe/el H HHBIX CPEACTB HA OCHOBAHHH IOTOBOPOB, B TOM YHCIE
JIOFOBOPOB JOOPOBOJILHOTO MEAHLMHCKOr0 CTPaX0BaHus (Jalee - JOrOBOPEI);

"3akazuuK’ - (QU3MYECKOE WM IOPHAHYECKOE JIHLO, HMEMINee HaMepeHHe 3aKas3aTh WM NpHOOpecTH
MIaTHBIE MEIMUMHCKHE YCITyrH JMO0 3aKa3blBalollee WM NpHoOpeTarollee MIaTHbIE MEAMLMHCKHE YCITYTH B
COOTBETCTBHH C JOTOBOPOM B NOJB3Y NOTpebuTENs,

"HoTpedMTeIB"" - PU3MUECKOE JIMLIO, MMEIOIIEe HAMEPEHHE MOy HTh IUTaTHbIE MEIHLIMHCKKE YCIyTH 1160
MOMy4aloUIee INIATHBIE MEIUIHHCKHE YCITYTH JIMYHO B COOTBETCTBHH C JOTOBOPOM.

[ToTpeGuTens, NONyYalOIUMi IUIaTHblE MENULHHCKHE YCJIyTH, fBIAETCS MAIMEHTOM, Ha KOTOPOTo
pacrnpocTpassieTcst feHcTeue PefepansHoro 3akoHa "O6 OCHOBax OXpaHbl 370poBbA rpaxaaH B Poccuickoi
Depepauuu';

3. TloHatue "noTpeGHTeNns" NPHMEHAETCS TakKe B 3HAUEHHH, YCTAHOBIEHHOM 3aKOHOM Poccuiickoi
Penepanuy "O 3amuTe Npas noTpedurenei’.

4, TInaTHele MeOHLIMHCKME YCIYrd npefocTapisioTcs HronHurenem Ha OCHOBaHMH JIMLIEH3MH Ha
OCYILECTBIICHHE MEAMLHMHCKON HEATENbHOCTH, NpenoCcTaBlIeHHOH B NOpsIKE,
YCTaHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickoit  ®Pemepaumy 0  JUUEH3MPOBAHHHM  OTAENBHBIX  BHIOB
NeATeILHOCTH.

5. TpeGoBanHus K MIATHEIM MEJHLUMHCKHAM YCIYTaM, B TOM YHCie K X 06beMY M CpOKaM NMpeNoCTaBIeHHA,
ONpEIENsOTCs [0 COMNANIeHHIO CTOPOH JOTOBOPA, €CIH (elepalbHbIMK 3aKOHAMH HIH MHBIMH HOPMATHBHBIMH
NpaBOBBEIMHE aKkTaMu Poccuiickolt PepepalMy He pelyCMOTPEHBI IpyTHe TpeboBaHus.

6. Hacrosupe IlpaBuia B HarmggHOM M HOCTYNHOHM ¢opme noBomsrcs HcrosHuTeneM 00 CBENEHHS
norpeCuTensa U (MIH) 3aKa3yuKa.

I1. YcioBHst peaocTaBieHUs MUIATHBIX MEAHUMHCKHX yCayr

7. TpH 3aKmOYeHHH OOTOBOpA MOTPEOHTENIO M (MJIH) 3aKa3yvKy NpENOCTaBNAETCA B HOCTYNHOH (opme
uHpOPMALKA O BOIMOXKHOCTH MONYYEHHS COOTBETCTBYIOIIMX BHIOB M 0DBEMOB MENMUMHCKOH momoww Ge3
B3MMaHMA I[UIaThl B paMKax MpOrpaMMbl TOCYLApCTBEHHBIX rapaHTHH OecniaTHOro OKasaHWA rpakaaHam
MeIMUMHCKOH TOMOIOH (gajee - mporpaMMa) M TeppHTOPHAILHOH IPOTpaMMEI FOCYAApCTBEHHLIX TAPaHTHH
6ecnIaTHOro OKa3aHHs rpaX/IaHaM MeIHLIHHCKOH TOMOIIH (Janee - TEPPHTOPHAILHAs IIPOrpaMma).

Otka3 noTpeGHTeNs OT 3aKMOUEHHA JOTOBOPA HE MOKET ObITh NIPHUHHON YMEHBIUEHHsS BUIOB H 00bEMOB
MEIHLAHCKOMH MOMOILH, MPeI0CTaBIAEMBIX TAKOMY NOTpeduTeto 6e3 B3MMaHKA [IAThl B paMKax MporpaMMsl H
TEPPUTOPUANbHOH MMPOrpaMMBel.

8. McnonHuTeNb, HMEET NPABO OKa3bIBATh [UIATHLIE MEAMLIMHCKUE YCITYTH:

a) Ha MHBIX YCIOBHAX, YeM MPEeIyCMOTPEHO NMpOrpaMMON, TEPPHTOPHAIBHBIMK MPOTPAMMaMH H (HiH)
1LETICBBIMH NMPOrpaMMaMHi, B CJIEAYIOLIHX ClTydadax:

Ha3zHAYEeHHe W NPUMEHEeHHe 10 MEIMIMHCKHM TIOKa3aHMsIM JIEKApCTBEHHBIX MPenapaToB, He BXOJAINUX B
nepeyeHb KU3HEHHO HEOOXOAMMBIX H BaKHEHINMX JEKaPCTBEHHBIX [PENapaToB, €CIM WX Ha3sHAUCHHE W
NPHMEHEHHE He OOYCNOBNEHBI JKM3HEHHBIMH [OKA3aHMAMH HWIM 3aMEHOM H3-32 HHIMBHAYaJbHOMH
HEMEPEHOCHMOCTH JIEKAPCTBEHHBIX MPENapaToB, BXOAAIIHX B YKa3aHHBIH NepeyeHb, a TaKKe He 3aKyNacMbIX 3a
cueT GIOMKETHBIX aCCHTHOBaHMH GrOMKETOB BCeX YpOBHeH OromxeTHOMH cuctembl Poccuiickoii @enepalu;

) AHOHMMHO, 32 HCKJIIOHEHHEM CIIyJaes, PeTyCMOTPEHHbIX 3aKOHOJaTeNbcTBOM Poccuiickol Penepaun;

B) rpaK@aHaM HHOCTPaHHBIX TOCYAApCTB, JTHLaM 0€3 rpaxAaHCTBa, 3a UCKIIIOYEHHEM JIHLL, 33CTPaXOBAHHBIX
o o6A3aTeNbHOMY MEIMLUMHCKOMY CTPaXOBaHMIO, U rpaxaaHaM Poccuiickoit Qenepallid, He NMPOXKHBAKOLINM
[IOCTOSHHO HA €€ TEPPUTOPHH M HE SBJMIOMMMCH 3aCTPaxOBaHHBIMH IO 00A3aTENbHOMY MEIMUHMHCKOMY
CTPaxOBaHMIO, EC/TH MHOE HE MPedyCMOTPEHO MEX Iy HapOAHEIMH 1orosopamu Poccuiickoit Genepanum;

I) IIpH CaMOCTOSATENBHOM 00pallleHHH 3a NONyJEHHEM MEJHIMHCKHX YCITyr, 33 MCKIFOYCHHEM CITyYaeB H
nops/Ka, KOTOpblE MPeLyCMOTPeHsI cTaThel 21 denepanbHOro 3akoHa "O6 0CHOBAX OXPaHbI 3MOPOBbS IPaXIaH
8 Poccuitckoit Meneparuu’, a Takxke 3a MCKIIOUSHHEM OKa3aHUA MeJMLMHCKOH NOMOLIM B IKCTPEHHO# dopme.



9. VCIIOBHA HCIIONb30BaHHA MATEPHAIBHO-TEXHIUECKON 6a3bl ¥ MPUBNEUEHHS MEIVLMHCKMX PalOTHHKOB
IUIS OKa3aHWs IUTATHBIX MENMIMHCKHX YCIyr, @ TaKkKe MOPSIOK ONMpeneNieHus LeH (TapudoB) Ba IUTATHBIE
MeIMUMHCKHE YCITyTH, TpenocTaBisdeMsie McnonHuTeneM, yCTaHaBIMBAIOTCA OpraHamM, OCYIECTBIAIOLIMMH
(GYHKLIAH ¥ TOTHOMOYHS YUpPEeaHTENEH.

Oka3saH®e I[UIaTHBIX MeIUIMHCKAX ycmyr VICMOMHHTEM He JOJDKHO NPUBOAMTL K CHIDXEHMIO O0CBEMOB H
YBEJHYEHHIO CPOKOB OKMIAHMS OKasaHHs MEIMLMHCKOH [OMOLUM, OKa3aHHe KOTOPOH OCYyILecTBIseTcs
GecriiaTHO B paMKax IIPOrpaMMbl H TEPPHTOPHAIBHBIX MPOrpaMMm.

10. MeaguuuHCcKas MNOMOLIL IIPH NPENOCTABJEHHMHM [UIATHbIX MEJHUHWHCKMX YCIYT OpraHusyetrcia M
OKa3bIBaETCA:

a) B COOTBETCTBHH C IOJOKEHHEM 00 OpraHH3alliHd OKa3aHHA MEOHLMHCKONM [IOMOIIM @0 BHAAM
MEIULMHCKOM MOMOLIM, KOTOpOE YTBEpXkaaeTcs MHHHCTepCTBOM 3apaBooxpaHeHns Poccuiickolt ®enepaunu;

6) B COOTBETCTBHM C NOPSAKAMH OKa3aHMs MEIHIMHCKOH IMOMOLIM, YTBEPKIAEMBIMA MMHHMCTEPCTBOM
3npaBooxpaHeHns Poccuiickolt Penepauuy, o6s3aTeNbHLIMU NS MCTIONHEHUs HA TEPpUTOpHH PoccuHcKoi
Ddenepallii BCEMH MEAHLUMHCKHMH OpPraHH3alHAMH,;

B) HA OCHOBE KJIMHMYECKHX PeKOMEHIaluii;

r) ¢ y4eToM CTAHOAPTOB MENHLIMHCKOM MOMOILM, YTBEpPXKIAeMbIX MMHHMCTEPCTBOM 3IpaBOOXpaHEHHs
Poccuiickoit @enepanny (fanee - CTaHAapT MEIHLIMHCKOMN TOMOLIH).

11. TInatHele MEIHLMHCKHE YCITYTH IOJKHBI COOTBETCTBOBATh HOMEHKJIATYPE MEIHLUMHCKHX YCIYT,
yTBEp:KIAaeMOl MHHHCTEPCTBOM 31paBooxpaHeHHs Poccuifckolf ®egepauuu, W MOTYT MNPENOCTABIATLCA B
MOJNHOM 00BEME CTaHAAPTA METMIUMHCKOHM noMoty Nub0 B BUAE OCYLIECTBIEHHA OTAENBHEIX KOHCYIbTALHE HIH
MEIMLIMHCKMX BMEINATENBCTE, @ Takke B o00beme, MpesblllaomeM O00BEM BBIMOIHASMOIO CTaHxapTa
MEIHLIMHCKOM MOMOIIM, N0 MHCBMEHHOMY COMNIacHio MoTpeduTess u (WiH) 3aKa3yHKa.

I1. Uadpopmauns 06 HCHOJHHTEE H NPEJOCTABIAEMbIX HM IUIATHBIX MEAHUBHCKHX yeIyrax

12. UndopmaLwms 06 HCTIOTHUTENE W NPEIOCTABIAEMbBIX HM IUTaTHRIX MEJHIHHCKHEX YCIyrax IOBOAUTCS A0
cBelieHHs MoTpebuTenell B COOTBETCTBHH cO cTaThaMu § - 10 3akona Poccuiickol ®enepaiwy "O 3ailiure npas
noTpeduTenei'.

13. McnioHuTens - 005321 NpeocTaBUTh MOTPEOHTENFO U (MITH) 3aKa3qHKY CIETYIOIIyI0 HHPOPMaIHIO:

a) aJpec IOPHAMYECKOro JHUA B TpEeAeNiax MeCcTa HaXOXKOEHHS IOPHIHYEcKOro JMIa (TeppHTOpHAnbHO
060COONEHHOT0  CTPYKTYPHOrO  TMOApasfielleHUs [OPHIMYECKOro JIMHa), OCHOBHOHM  IoOCYJapCTBEHHBIH
perucTpalHOHHBIH HOMEp, HIEHTH(HKALHOHHBIA HOMEP HAJIOrOIUIATeIbIIHKA;

6) ampec cBoero caifta B MH(OpPMalLHOHHO-TENEKOMMYHHMKaUMOHHOH ceTd "HHTepret" (manee - CeTh
"HHTepHeT") (MPH €ro HAIMYHH);

B) uH(OpPMaUMsI O METOJaX OKa3aHHA MEIHLHHCKONM MOMOINM, CBA3AHHBIX C HMMH DHCKax, BHIax
MEIUIMHCKOTO BMEIaTebCTBa, MX NOCIEeJCTBHAX 1 0XKHMAAeMbIX Pe3yJIbTaTaX OKa3aHUsA MEIHLUMHCKOH MOMOIIH.

14. HMcronuuTens MpeacTaBiseT Ans O3HAKOMIEHHA Mo TpeOOBaHWIO mOTpeduTens W (MNE) 3aKkazyMka
BBIMHCKY M3 €IMHOTO FOCYAapCTBEHHOTO peecTpa FOPHUAMYECKHX JHLL MIH €IHHOI0 rocyIapcTREHHOIO PeecTpa
UHIMBUIYaTbHBIX NMPeANPHHUMATENEH.

15. HcroNHHUTENEM B COOTBETCTBHM CO cTaTheil 9 3akoHa Poccuiickolt Penepauuu "C sapiute npas
noTpeduTeneil” NOMKHBI ObITh MpenocTaBlIeHbl WHOOPMaUMA O JMUEH3MH Ha OCYIUECTBJIEHHE MEAWLMHCKOH
NedTeNLHOCTH, €6 HOMepe, CpoKax AeWCTBHA, a Takiue HH(GopMaLys o6 opraHe, BblIaBLIEM YKa3aHHYIO JULIEH3HIO.

B ciiyuae BpEMEHHOrO MPHOCTAHOBIEGHMA NEATENBHOCTH MEEMLIHHCKOM OpraHM3alMM i MPOBENEHMA
CaHUTAPHBIX, PEMOHTHBIX M MHBIX MEPONPHATHH HMCMONHUTENL 00s83aH HH(POPMHPOBATE NOTpebHTENeH MyTeM
pasMelIeHHa MH(GOPMalMK Ha caifTe MeJHLWHCKOM OopraHu3alMK nubo B MHOH JocTymHo# ¢dopMe o IaTe
MPHUOCTAHOBJICHHA ACATEIBPHOCTH W BPEMEHH, B TEUYECHHE KOTOPOro AEATCIBHOCTH MEIULIMHCKOH Opraumu3alyiy
Oyzner NpHOCTaHOBIEHA.

16. [ToMEMO MH(OPMAIHH, MPEMYCMOTPpeHHOH MyHKkTamMu 12 - 15 Hactosamux ITpaBun, ucnonHATeNs 0093aH
JIOBECTH JI0 CBeJIeHHs NoTpeduTeNs U (MITH) 3aKa3unka CIedyoILyo HHOPMalHIo:

a) MepeyeHb IUIATHBIX MEOWLMHCKHX YCIYT, COOTBETCTBYIOUIMX HOMEHKIATYPe MENMUMHCKHX YCIyT,
npenycMOTpeHHOM myHkToM | | HacTosmux ITpaBui, ¢ yka3aHHEM LEH B pyOIisx;

©) CpOKHM OJKHIAHMA OKa3aHMs MEIMIMHCKOH MOMOIIH, OKasaHue KOTOPOH OCYIeCTE/seTcs GeCilaTHoO B
COOTBETCTBHH C HpOFpaMMOI';l H Teppprropﬂanbﬂoi& HpOl‘[JaMMOﬁ, B ClIy4yae y4yacTHs MCNOJIHHTEIA B peaiHu3alkrn
TEPPUTOPHUANBHOH NPOTPaMMBI;

B) CTaHIapThl MEIHIIMHCKOH NMOMOIIM U KIMHUYECKUE PEKOMEHOAUHH (l'lp[f[ HX HEJIH‘IHH) C Y4€TOM H Ha
OCHOBAaHHMH KOTOPBIX (COOTBETCTBEHHO) OKa3bIBAIOTCA MENMUMHCKHE YCIYTH, IyTEM pa3MeuleHHs Ha caire
HCTIONIHUTENS (TIpY HANMYMH Y MCIONHHMTENA TaKoro caita) cceliok Ha "O¢HUMaibHbid HWHTEPHET-TIOPTA
NpaBoBOM MWH(popMauuu' (WwWw.pravo.gov.ru) ¢ oQHUManbHBIA CcaiT MHHHCTEPCTEA  30PABOOXDAaHEHHA
Poccuiickoit Demepaliii, HA KOTOPOM pa3MelleH pyOpuKaTOp KIMHHYECKHX DPEKOMEHZAlMH, a Takxke MyTeM
Pa3sMEILICHHA YKa3aHHbIX CChIIOK Ha HHd)OpMaHHOHHLIX CTEHIax:

I) CPOKH OXXHIOAHWA NPEAOCTABNIEHNA MIATHBIX MEIHLIMHCKHX YCIIy T,

,[[) CBEIIEHHS O MCIULIMHCKHX paﬁomuxax, YJacTBYIOIIMX B MPEAOCTABIEHHH IJIATHLBIX MEAWUMHCKHX YCIYT,
06 ypoBHe HX IpodecCHOHATLHOr0 06pa30BaHus H KBATU(pHKALMH;

e) rpaduk paBoTEl MeJUIMHCKHX PaGOTHHKOB, YYaCTBYIOIUMX B NPEJOCTABIEHHY TLIATHEIX MENHIMHCKHX

yemyr;



) 00pa3LE! JOrOBOPOB;

3) mepeueHb KaTeropuit norpeburenei, HMEIOILMX NPABO Ha MOJYYEHHE JILIOT, & TAkKEe NEpedeHb JBrOT,
[PEJOCTABIAEMBIX NP OKA3aHWM TUIATHBIX MEAMUMHCKMX YCNyT, B Clly4ae WX YCTaHOBJCHHUS YUPEIMTENeM
MEIUIMHCKOM OpraHu3aliy TOCYXApPCTBEHHOH CHCTEMBI 3[PaBOOXPAHEHMS WIM MYHHLHIANBHOH CHCTEMbI
3JpaBOOXpaHEHUA U (HIH) PYKOBOIMTENEM MeIULIMHCKON OPraH|3aliy YacTHOH CHCTEMBI 30PaBOOXPaHEHMS;

) agpeca u TeneOHBl YUpeIUTeNs, HCIIOIHUTENLHOrO oprana cyGbekta Poccuiickoit Denepaimu B chepe
OXpaHBl 3I0POBbA [p@XKIAaH, TeppuTOpHanbHoro oprana PemepansHol ciyxObl 10 Haa3opy B chepe
3]PaBOOXPAHEHHs, TEPPUTOPUANLHOrO oprana (MelepanbHoli cmyx6bl No Hag3opy B chepe 3alluMThl MpaB
notpebuteneii u 6Gnaromony4us 4YenOBeKa H TEPPUTOpHalbHOro (oHAa 0043aTeNbHOr0 MEIHLMHCKOTO
CTpaxOBaHHUs (fanee - OpraHbl rocyJapCTBEHHOM BIACTH U OPraHU3aLKY).

17. MHtbopManus, ykasaHHas B MyHKTax 12 - 15 HacToswux [TpaBui, IOBOIUTCA 0 CBEACHHS NOTpeduTENEH
MOCPENCTBOM pa3MEINEHHs Ha caiiTe MENHIHHCKONW opranmsauui B ceTH "MHTepHer" (NpH HANHYHH Y
MEMUMHCKOM OpraHM3aldd Takoro caita) M Ha MHQOPMAlMOHHBIX CTeHAaxX (CTOMKax) MEIHLHMHCKOH
OpraHu3alKK B HATJAHON W NOCTYIHOH dopme.

Wudopmaums, pasMmewieHHas Ha WHGOPMALMOHHBIX CTeHJAaxX (CToHkax), momxHa ObIThb [OCTYITHA
HEOrPaHMYEHHOMY KpYTy JIMIL B TedeHHe Bcero paGouero BpeMeHH MEIMLMHCKOH OpraHu3alu,
NPEeNOCTABIAIOILEH MIaTHbIE MEAMLIMHCKHE YCITYTH.

18. Ipn 3aKmOYeHHH JOTOBOPA NOTPEOHTENO W (HWIIH) 3aKa34HKY TOMKHA MPENOCTaRIATECA B AOCTYTHOM
(hopme uHGOPMALHKI O IUIATHBIX MEAMUMWHCKHX YCITyrax, CoOAepiKalas CIeIy OIHe CBEACHHS!

a) TOPANOK OKa3aHHA MEIMLMHCKOM NMOMOIM W CTaHAApTHl MEJMUMHCKOM noMol (IpH Halu4uy),
MpPUMEHAEMBIE MPH TMPEJOCTAaBNEHHH MJIATHBIX MEIHULMHCKHX YCIYT, a Takke HHQOPMALHMA O BO3MOXHOCTH
OCYINECTBNEHHA OTAENBHBIX KOHCYNbTAalUMi WIH MEIHUMHCKMX BMCINATENbCTB, B TOM 4Mcie B o0beMe,
NpEBBIIAIIEM 00BEM BEINOJNHAEMOTO cTaHiapTa MEAHLUMHCKOH ITOMOLLH;

) uHGOPMALHA O MEIMLHHCKOM PabOTHHKE, OTBEYAIOLIEM 32 MPEIOCTABICHHE COOTBETCTBYOLIEH ILIaTHO!
MEIHUMHCKON YCIIyTH (ero npod)ecCHOHAIBHOM 00paloBaHHH H KBaTM(HKaLMK);

B) ApYTHe CBeIeHHs, OTHOCALIHECS K NPeJMETY JOrOBOpa.

19. B noroeope Ho/bKHA comepiKarthes uHpoOpMaiui o6 yBeIOMICHHH NMOTPeOUTENA W (HIH) 3aKa3uMka o
TOM, 4TO rpaciaHe, HaXOQIKMECH Ha JIEUEHHH, B COOTBETCTBHHU ¢ DenepanbHbiM 3aK0HOM "O6 0CHOBaX OXpPaHkI
310pOBbS FpaaaH B Poccuiickoii @enepaimu” 00s3aHbI COOMOIATE PEXKHM JISYEHUA, B TOM YHCJIE ONPESICHHBIHA
Ha MEPHOJ KX BPEMEHHOMH HETPYXOCMIOCOOHOCTH, U MPABHIIA IOBEIEHHUA NALIHEHTA B MEAMUHHCKHX OPraHU3ausaX.

20. HcnmonHuTeNb DOBOAMT O ToTpeOuTens u (unmu) 3akaszuuka uHbopMaumio o dopme M crocobax
HanpaeneHHs obpameHuil (;kano6) B OpraHel roCyIapCTBEHHOM BIIACTH M OPraHM3alMH, a TaKxe coobuiaet
MOYTORLIH AJpeC MIH aAPec 3NMEKTPOHHOM NOYTHl (NMPH HAIMYHH), HAa KOTOpBIE MOMKET OBITh HAMpaBIEHO
obpaienue (xamobda).

B ciyyae ecnu Takas MH(OpPMALHA MCIIONHHTENEM He NpEeAOCTaBNeHa, NMOTpeOuTens M (MNK) 3aKasqHK
BTpaBe HaNpaBuThL oGpaleHne (;kanoby) B M000H hopMe U MOBEIM CTIOCOBOM.

[pu npenwsaeieHud notpebuteneM W (MiH) 3aKa3YMKOM TpeGOBaHMIL, B TOM HMCNE NpH OOHADYKEHHH
HEIOCTATKOB BHLIMOJHEHHOW paboThl (OKa3aHHOM MENMLMHCKOH YCIYr#), HCIOJHHTENL PacCMaTpPUBAET H
YIOBIETROPAET 3adBNeHHBIE TpeOGOBaHHA (HANpaB/isAeT OTKa3 B yHOBIETBODSHHM 3asiBICHHBIX TpeOoBaHMH) B
CPOKH, YCTaHOBJIEHHBIE 1N yAOBAETBOpeHHs TpeGopaHuii noTpeGuTens 3akoHoM Poccuiickoli ®enepauun "O

mn

3aliuTe npas norpebureneii”.
1V. llopsiaok 3aKkN04eHHs J0T0BOPA H ONIATEI MEJHUHHCKHX YCIIyr

21. Jloroeop 3aKiroyaetcs noTpebureneM M (MIIM) 3aKa3uHKOM C UCMIONHUTENEM B TUCbMEHHOH dopMe.

22. JIoroBop NOJBKEH COAEPKaTh CleXyIOLyI0 HHPOPMAlIHIO:

a) ceefieHus 00 UCTIOTHHUTENE:

HaHMeHOBaHHE U (HPMEHHOe HauMeHOBaHHe McrmonHuTens, aapec OPHAMYECKOTO JIHLA B MIPEETax ero
MEecTa HaXOKAEHMS, OCHOBHOM roCylapCTBEHHBIA PErMCTPALIMOHHBIM HOMEpP M MAEHTH()HKALMOHHBIA HOMEp
HanoronnaTenbIIHKa;

CBeJEHHA O JHMUEH3MM Ha OCYILECTBIEHHE MEIHLMHCKOH NeATeNbHOCTH, MH(popMauui O NULCH3NH Ha
OCYIUECTBAEHHE METHIIMHCKOM AeATENbHOCTH, € HOMepe, Cpokax IeficTBuA, a Takxe WHbopMauus o6 oprade,
BbIJABLIEM JIMUEH3MIO, TEpedYeHb MPENOCTaBiseMbIX paboT (ycayr), COCTAaBIAIOIMX MEIHLUHHCKYIO
IeATENbHOCTh, B COOTBETCTBHUHU C .J'IHLLCI-BHCFI;

6) cBegeHus o noTpebuTene:

(aMKIHA, HMS ¥ OTYECTBO (IIPH HATHYMM), aIpec MecTa XHTEIBCTRA, MHBIE aipeca, Ha KOTOpbIe (TpH HX
YKa3aHHH B IOTOBODE) HCMIOTHHTEMb MOKET HAMPABJIATE OTBETHI Ha IIHCBMEHHBIE 00palleHus, 1 TenedoH;

JaHHBIE JOKYMEHTa, YIOCTOBEPAOILErO THYHOCTh;

B) CBEJEHHA O 3AKOHHOM IMpeJCTaBUTeNe MOTPEeOMTENsa WM JIMLE. 3aK/IIOYarIUeM NOropop OT HMEHH
norpeburens:

(paMunus, KM | OTYECTBO (TIPH HATMYMK), aPEC MECTA KUTENLCTBA U TeNe(oH;

NAHHbIE TOKYMEHTa, Y JOCTOBEPAIOLLErO IHYHOCTE;

r) CBEIEHMs O 3aKa3uuKe (B TOM YHUC/IE ECNM 3aKa34YMK U 3aKOHHEIH IPeICTABHTE b ABJIAIOTCS OIHMM JIULOM):

(aMunus, UMs | OTYECTBO (TIPH HATTMYMM), AJPEC MECTA XKUTEILCTBA U TeNne(oH 3aKasuuka - GUINIECKOTO
JMua;



NaHHbIE TOKYMEHTA, Y IOCTOBEPIOLIEr0 JHYHOCTE 3aKa34ymKa;

[aHHbIE TOKYMEHTa, Y I0CTOBEPAIOIIErO THIHOCTh 3aKOHHOTO NPE/ICTABUTENA OTPEOHTEN:

HaMMEeHOBAHHE M a[pecC 3aKa3uKa - IOPHAHYECKOTO JUIA B MpeJeNax ero MecTa HaxOXKAEHHH, OCHOBHOM
rocyIapCTBEHHEIH PErHCTPALIMOHHBIH HOMEP ¥ HICHTH()HKALUHOHHBIH HOMED Haloronuarebuika;

1) IEpeYeHb MIATHBIX MEIHLIMHCKHX YCIIYT, MPE0CTABISEMbIX B COOTBETCTBHH C JOTOBOPOM:

€) CTOMMOCTb IIaTHBIX MEIHLIUHCKHX YCIYT, CPOKH M TIOPSIOK MX OIUIAThI;

) YCITOBHSA M CPOKM OMKHIAHHSA IUTATHBIX MENHIHHCKHX YCIYT;

3) CBEIEHHS O NMLE, 3aKJFYalOLIEM J0rOBOP OT HMEHH HCTIONHUTEIIS:

(baMuIHs, UM, OTUECTRO (ITPH HATMYHUH):

JOMACHOCTE;

IOKYMEHT, MOATBEPHK JAIOIIMH NOJTHOMOYHA YKa3aHHOrO JTHIa;

W) NOANUCH MCTIOIHHTENS M MOTpeOHTeNs (3aKa3yika), a B CIyJae eCliM 3aKa34HK ABIACTCS PUIMIECKUM
JIHLUOM, - HOMKHOCTE JIMLA, 3aKJTHYAOILEro J0rOBOp OT HMEHH 3aKa3uHKa,

K) OTBETCTBEHHOCTL CTOPOH 38 HEBBIMOJHEHHC yCJ‘lOBHﬁ HOrosopa.

J) NOpAJOK U3MEHEHHA H PacTOPKEHKA IOrOBOpa;

M) TIOpAOOK M YCIOBMS BhIJ@YM [OTPEOWTENIO (3aKOHHOMY MpEACTaBUTEMO mHoTpebutent) nocne
HCTIONHEHHS JOT0BOPa MCMONHATENeM MEIALMHCKHX JOKYMEHTOB (KOIKHHM MENMIMHCKUX TOKYMEHTOB, BBIHCKH
13 MEHIIMHCKKX JOKYMEHTOB), OTP&KAIOIMX COCTOSHUE €r0 3[10POBLA [0CIIE NOMYYSHHS NNIATHBIX MEIHLWHCKIX
YCIyT, BKTIOYas CBENEHHsA O pe3ylibTarax o0CIeNOoBaHHA, JHATHO3E, METOHAX JieUeHHs, 06 MCnoib3yemMbiX Npy
IPENOCTABICHHUM TUTATHBIX MEIMLMHCKHX YCIYT JIEKApCTBEHHBIX TpENapatax M MeIMUMHCKHX uspenuix, 0e3
B3UMaHHA jIOHOJIHl/ITEJII:HOﬁ ATkl

H) HHBIE YCJIOBHS, OTIpefieNiieMBble 110 COTMAEHHI0 CTOPOH.

23. JTo 3aKI0YEHHS JIOrOBOPa UCMOIHHTENb B TUCEMEHHOM (opMe yBenomaseT norpedurens (3aka3umka) o
TOM, UuTO HecoOmojeHWe yKaszaHuii (peKOMEHZAaUMd) WcnonHuTens (MeIMUMHCKOro pabOTHHKa,
NPEeOoCTaBJIAOIEro IIaTHYIO MEIHLUHHCKYH _')/CJI)/’l“y)~ B TOM YHCNI€ Ha3HaAa4YC€HHOrO pEXKHWMa JIEYEHHA. MOKET
CHU3MTH KAa4€CTBO NPENOCTABNAEMOM MIATHON METWLMHCKOH YCIyrH, MOBIEYb 3a CO0OH HEBO3MOXKHOCTH ee
3aBEpPIIEHHS B CPOK MM OTPHLATENLHO CKa3aThCs HA COCTOAHMM 310POBbA NMOTpeGuTENs.

24. JIoroBop COCTaBJAETCA B 3 SK3eMIUIApax, OAMH H3 KOTOPBIX HaXOIMTCA Y MCIOJHMTENS, BTOPOH - ¥
3aKa3uHKa, TPETHI - ¥ noTpebures.

B ciryuae eciu JoroBop 3aiiodaercs notpebHTeneM U MCHOJIHHTEIeM, OH COCTABNAETCA B 2 3K3eMIUIsAPax
(kpome cIrydaeB 3aKITIOYEHH)s J0roBOpa AHCTaHUHOHHBIM CTIOCOOOM).

JIOroBOp XpaHHTCA B NOPAAKE, ONpPeleNeHHOM 3aKOHOIaTeIbCTBOM Poccuiickol eaepatiny 06 apXxuBHOM
nene B Poccuiickoit Menepauuu.

25. Ha npeocTaBieHHe MIATHBIX MEJHLIMHCKHX YCIYT MOKET ObITh COCTaBJIeHa cMeTa. Ee CoCTaBIeHHe 110
Tpe60BaHPI[{) l'IOTpeGHTeJIH H (HJ’IH) 3aKa34KKa WITH HCIIOJHHTE)S ABsAeTCs 0053aTeNbHBIM, [TPpH 3TOM OHA ABJIACTCA
HeOTheMJIEMOI YacThlO JOTOBOPA.

26. B ciyyae ecnu npu NpeNOCTaBIEHUM IUIATHBIX MEIHMLIMHCKMX YCIyr TpeQyeTcs mpeiocTaBiieHKe Ha
B03M8311H0ﬁ OCHOBE JIOMOJHUTENbHBIX MEIULHAHCKUX YCIYT, HE MNMPEOYCMOTPEHHBIX NOTOBOPOM, HCHOJHHTEID
06s13aH npeaynpeauTs 06 3ToM noTpebuTens 1 (MIH) 3aKa3uuKa.

bBes o¢opmieHHs ONOJHUTENBHOrO COMNAIEHHS K AOroBOpy Mu60 HOBOTO HOroBOpa C YKasaHHEM
KOHKPETHBIX MOMOJHUTENBHBIX MEIHUMHCKHX YCIYT M HX CTOMMOCTH MCTIOJIHHMTENb He BIpaBe MPEeNOoCTaBIATh
MEIMIHHCKHE YCIYTd Ha BO3ME3JHOH OCHOBE, €CIIH HHOE HE OrOBODEHO B OCHOBHOM JOTOBODE.

27. Tlpu mpeaocTaBlIeHHH TUIATHBIX MEIMLMHCKHX YCITYT PacXofbl, CBA3aHHbIE C OKa3aHMEM IpaKIaHaM
MeIHLIHHCKOH MOMOIUM B 3KCTPEHHOM (opMe, BO3MEMIAOTCS MCIOIHMTENIO B NMOPAIKE W pasMepax. KOTOphIe
YCTaHOBNEHbl OpraHaMH TroCyJapcTBeHHOH BracTH cybnekto Poccuiicko @efepammy B - paMKax
TEPPUTOPHATLHBIX MPOTpaMM B COOTBETCTBHMM C MyHKToM 10 wactu 2 crateu 81 ®enepanbHoro 3akona "O6
OCHOBax OXpaHbl 310POBbs rpakaaH B Poccuiickoit Menepauun”.

28. B cinyuae oTkaza noTpeOUTENs [10CNE 3aKII0UEHMs JOTOBOPA OT NOIYYeHHs METULMHCKHX YCITYT J0TOBOP
pacTopraercs, NP 3TOM NOTPeGHTEb ¥ (MH) 3aKA3YHK OMNaYUBAIOT MCTIOIHATEO (QaKTHISCKH NOHECEHHbIE
HCTIONHMTEJIEM PacXO/Ibl, CBA3aHHBIE C HCIIOJTHEHHEM 0053aTeNBCTB M0 JOTOBOPY.

29. TMotpe6utens | (Mny) 3aKkazuuk 06A3aHbl OIUIATHTE OKA3aHHYIO UCTIONHUTENEM MEIMIMHCKYIO YyCIyTy
(BBINONIHEHHYIO paboTy) B MOPAJKE ¥ CPOKH, KOTOPBIE YCTaHOBIEHBI AOTOBOPOM.

30. Iorpeburemo ¥ (MAM) 3aKa3yMKy B CIy4asx, YCTaHOBJICHHBIX 3aKOHOIATENLCTBOM Poccuiicko#
denepauuu O TPHMEHEHMH KOHTPONBHO-KACCOBOHM TEXHMKH, BbIAAETCA [AOKYMEHT, MOITBEDXKIArOIIMH
MPOM3BENEHHYI0 OIUIaTy TNPEAOCTABICHHBIX MEAHMUMHCKMX YCIYr (KaccOBBIH HeK WM fnauk cTporo#
OTYETHOCTH).

31. B UessX 3aMThl NpaB MOTPeGUTENA HCTIONHMTENE 0 0OpaEeHHIO MOTPeOUTENs BbIIAET CIeNyIOUIMe
IOKYMEHTHI, TONTBEpXKIAOIKe (aKTHUeCKHe pacxodbl NOTpedbuTens W (HiIM) 3aKa3udka Ha OKa3aHHLIC
MeIULMHCKKE yCIyTH H (FITH) MpHOGPEeTeHHE IeKapCTBEHHBIX MPEnapaToB Aid MEAHMUHHCKOTO IIPHMEHE HIS:

a) KOIHA JOTrOBOPA C MIPHIOKEHHAMH H JOTIONHATENbHBIMH COTAMIEHHAMH K HeMy (B Cllydae 3aKIIOUeHHA);

) cripaeka 06 oruIaTe MEAHLMHCKIX YCIYT MO YCTAHOBIEHHOH opme;

B) peLENTYpHBIit G1aHK ¢ NPOCTABNEHHBIM WTamMnoM "I Hanorosbix opraHoe Poccuiickoit denepaiuH,
MIeHTH(hHKAIMOHHBIH HOMEp HalOromaTeNbuMKa", 3aBePeHHEIH MOMMKCHIO H IMYHOH MeYaThiO Bpaya, NeYaThio
MeﬂHHHHCKOﬁ OpraHH3alHH;



r) MOKYMEHTEl YCTaHOBJEHHOro o0pasia, NOATBEPKAAIOIIME OIUIaTY JIEKapCTBEHHBIX IIpenaparoB
(KaccoBbIH Yek, GIaHK CTPOroif OTYETHOCTH WIH HHOW NOKYMEHT, NMOATBEDKIAKOIIHA (aKT OCYIECTBIEHHS
pacueTa, B CIyyasX, eclid B COOTBETCTBHH C TpeGOBaHHAMM 3aKOHOIAaTeNbcTBa Poccuiickolt Menepanuu o
MPUMEHEHHHA KOHTpOJII:HD-KaCCOBOﬁ TEXHUKH Y MEIHLHHCKOH OpraHHsalli OTCYTCTBYET 00543aHHOCTE 110
NPHMEHEHHIO KOHTpOJ'IbHO-KaCCOBOﬁ TEXHHKH IIPH OCYLIECTBIEHHH pacqeroa).

32. BakmroycHue O0roeopa M oruiaTa MEOHLUHHCKHX YCIYT 3aKa34MKOM B Ciryvasix, €CJIM 3aKasvMK BbICTYNaeT
CTPaxOBIIMKOM MO AOOPOBONBHOMY MEIMLIMHCKOMY CTPAaXOBaHHMIO MOTPEOHMTENS, OCYIUECTBISIOTCSA B MOPAIKE,
NpenycMOTPEHHOM HAaCTOALIHMM PasEeIoM.

V. Iopsigok npeaocTaB/eHHs NIATHLIX MEIHIHHCKHX YCIyr

33. HcnonHHTeNb NPeNOCTapisgeT IUIATHbBIE MEIULMHCKME YCIYyIM, KaueCTBO KOTOPBIX HOJIKHO
COOTBETCTEOBATH YCIOBHSM IOrOBOPA, a P OTCYTCTBHH B HOTOBOPE YCNOBHMH 06 MX KadecTBe - TpeboBaHHAM,
NpeabABIAEMBIM K TAKHM YCIyraM.

B cioyuae ecnu (egepanbHbIM 3aKOHOM WIH MHBIMM HOPMATHBHBIMM TpaBOBBIMHM axTamM Poccuiickoii
Defepalldd NpeIycMOTPEHBl 06GA3aTeNbHBIE TpebGOBaHHA K KauyeCTBY MENHUMHCKHX YCIYT, KauecTBO
NPeIOCTABIISEMBIX TIATHBIX MEAUIUHCKHX YCIYT JOKHO COOTBETCTBOBATE 3THM TPeOOBaHHMAM.

34. [naTHbIe MEIUIIMHCKHE YCIYTH NPENOCTABIAIOTCS NPH HANHYMH HHOOPMHUPOBAHHOTO NOGPOBONBHOIO
cornacua  notpeOuTens  (3aKOHHOrO  Npe/CTaBMTENs  NoTpebuTessd),  OaHHOTO B IOPAIKE,
YCTaHOBJESHHOM 3aKOHONATENLCTBOM Poccuiickoit @enepanuu o6 oxpaHe 300pOBbsA MPaXIaH.

35. UcnonnuTess 0013aH MPH MPeIOCTaBICHHH IUIATHBIX MEIHIHHCKHAX YCIyT cOOMI0aTh YCTaHOBIEHHEIE
3aKOHOJATeNbCTBOM Poccuiickoit @epepaunu TpeGoBaHMA K O(OPMIEGHHIO M BEACHHMIO MENHLHHCKOH
JOKYMEHTALMH, YUESTHBIX M OTUCTHBIX CTATUCTHYECKUX (DOPM, NOPAAKY M CPOKaM MX MPEACTABIEHHU.

36. HcrnonHutens TpefOCTaBiseT MNOTPeOHTEeNI0 (32KOHHOMY TPENCTABHTENIO MOTpeduTend) Ho €ero
TpeGOBaHHMIO M B JOCTYMHOM 11 Hero opMe HHMOPMALIHIO:

4) O COCTOSHMM €ro 3[0pOBbs, BKIIOYasA CBEACHHMA O pesyilbrarax o0cieloBaHMA, HMarHose, MeToaax
JIEYEHUs, CBA3AHHOM C HMMH DHCKE, BO3MOXHBIX BapHAaHTaX M MOCIEACTBMAX MEJULUMHCKOIO BMELIATENLCTBA,
0KMaeMBIX PE3yNbTaTaX JIEYEHNS;

6) 06 Mcrmone3yeMbIX NPH MPENOCTABICHHH UIATHBIX MEIULMHCKHAX YCIYT JIeKapCTBEHHBIX Npenaparax u
MEIMLIHHCKHX H3JeNHAX, B TOM YHCIE€ O CpPOKax MX TFOJHOCTH (rapaHTHHHBIX CpOKax), MOKAa3aHUAX
(NpOTMBOMOKA3aHKMAX) K INPUMEHEHHK), @ TAKKE CBEIEHMs, IIO3BOJSIOMME  HIESHTU(HLUMPOBATH
MMIUIaHTUPOBAHHOE B OPraHU3M YeJI0BEeKa MEJULIMHCKOE U3ENHE.

37. Tlpu npenocTaBneHMM IUIATHbIX MEJHLIMHCKHX YCIyr [pakiaHaM MHOCTPAHHLIX [OCYNapCcTB
(HepesueHTaM) HCIOJAHMTENb ofecrneydBaeT nepenady CBefeHMH 00 OCYIIECTBICHHH MEIMUHHCKOH
JEATENIBHOCTH B OTHOIIEHWH HEPE3MICHTOB B COOTBETCTBHH C yKasaHMAMH LleHTpanpHoro Ganka Poccuiickoi
Denepauun.

3a HenpenOCTaBJICHHE B YCTAHOBJIEHHOM NOpsiike cyObexTam O(HIMANBEHOTO CTATUCTHYECKOTO ydeTra
[EPBUYHBIX CTATHCTHYECKMX JAHHBIX 110 YCTAHOBJIEHHBIM (opMaM (eaepaibHOro CTaTHCTHYECKOro HabmoaeHUsA
00 OKa3aHHBIX TJIATHBIX MEIMLMHCKHMX YCIyraX TpaxJaHaM WHOCTPAaHHBIX TOCYJapCTB HCIIONHHTED,
BKIIOUEHHEIH LleHTpaneHbiM  GaHkoM Poccuiickodi @enepalii B NEpeueHb PECMOHIGHTOB, HECET
OTBETCTBEHHOCTB, IIPEAYCMOTPEHHYIO 3aKoHOAaTenbcTBOM Poccuiickoii ®enepatmu.

38. Ilpu OKa3aHWM IUTATHBIX MEIHLIMHCKHX YCIYT 00f3aHHOCTH MCIIONHHTENS MO BO3BPaTy ICHEXHOM
CyMMBI, YIUIQ4E€HHOH noTpebuTeneM M (WIM) 3aKa3UHKOM IO AOIOBOPY, BO3HHKAET B COOTBETCTBMH C IVIaBOM
111 3akona Poccuiickoit @enepaumu "O 3amure npae norpedurenei”.

VI. OTBeTcTBEHHOCThL HCIIOJHHUTENSA NPpH NPpejoCTaBJEHHH NIATHLIX MEAHUHMHCKHX yCayr

39. 3a meMcnonHeHue MO0 HEHALNEKAIIEE MCTIONHEHHE O0A3aTENBCTR O JOTOBOPY MCIIOMHHTENb HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOAATENLCTBOM Pocculickoii deaepanuu.

40. Bpen, NPUYMHEHHBIH KU3HH HIIH 3J0pPOBLIO nanueHTa B pe3ynbTaTe
OKa3aHWs IUIaTHBIX MEJMLMHCKHX YCIYr HeHAUIKALIEr0 KayecTBa, MOMNEKUT BO3MEILEHHIO HMCIONHHMTENEM B
COOTBETCTBHMM C 3aKkOHOAaTenbcTBOM Poccuiickoii depepaumu.






